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LICENSED LOCATION(S) COMPANY NAME CONTACT NAME CONTACT DESIGNATION EMAIL PREFERRED PHONE SECONDARY PHONE

T1-T2-T3-T5-South Cargo-Northeast Cargo ABM Aviation, Inc. d/b/a Air Serv Corporation Imran Siddiqui General Manager imran.siddiqui@abm.com; 312-285-3367

Baggage Sorting & Management Services Lyn Dade HR Manager lyn.dade@abm.com; 847-716-0291
Potable Water Services Greg Bunting Senior Manager abmaviationbd@abm.com; 309-635-6549
In-Terminal Janitorial Services

South Cargo-Northeast Cargo
ACT 1 Group, Inc. d/b/a Allstem Connection 
Allsource

Sean Conroy Emergency Contact sconroy@allstemconnections.com; 718-487-1635 929-267-9254

Cargo Esmerelda Ortiz
Primary Daily Contact, Certification 
Contact

eortiz@allstemconnections.com; 312-706-7991 800-383-1965

Sharon Greenwood Notices Contact sidabadge@ain1.com; 800-383-1965 808-214-8784

T1-T2-T3-South Cargo-Northeast Cargo ACTS-Aviation Security, Inc James Japlon
Emergency Contact, Primary Daily 
Contact, Certification Contact

jjaplon@acts-sec.com; 312-203-6562

Cargo - Passenger & Freight Aircraft Services Paul Doerscheln
Notices Contact, Corporate 
Contact

pdoerscheln@acts-sec.com 773-657-9098 312-607-2305

Food Services
Security Services

South Cargo-Northeast Cargo AGI Cargo, LLC Ozgur Yildirim
Emergency Contact, Primary Daily 
Contact

oyildirim@agi.aero 872-203-5350

Air Start Unit Contracts Admin
Certification, Notices, Corporate 
Contact

contractsadmin@agi.aero 305-740-3252

Aircraft Cooling & Heating
Aircraft Deicing & Related Services
Aircraft Lavatory
Cargo
Interior Aircraft Cleaning
Mail Delivery
Potable Water
Security

T2-T3-T5 AGI Ground, Inc. Adeel Ali
Emergency Contact, Primary Daily 
Contact

aali@agi.aero 773-269-1137

Air Start Unit Contracts Admin
Certification, Notices, Corporate 
Contact

contractsadmin@agi.aero 305-740-3252

Aircraft Cooling & Heating
Aircraft Deicing & Related Services
Aircraft Lavatory
Baggage Sorting & Management
Interior Aircraft Cleaning
Mail Delivery
Passenger & Terminal Services
Potable Water
Security

South Cargo-Northeast Cargo AGI Secure, LLC Kevin Razo
Emergency Contact, Primary Daily 
Contact

krazo@agi.aero 201-993-6280

Security Contracts Admin
Certification, Notices, Corporate 
Contact

contractsadmin@agi.aero
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T1-T2-T3-T5-South Cargo-Northeast Cargo Air General, Inc Nikki Wood
Emergency Contact, Primary Daily 
Contact, Certification Contact

nikki.wood@airgeneral.com; 312-919-2206

Cargo John Reeves
Notices Contact, Corporate 
Contact

andy.reeves@airgeneral.com; 407-924-7110 603-988-0310

MDW
Aircraft Service International, Inc. d/b/a Menzies 
Aviation

Christopher Devaney
Emergency Contact, Primary Daily 
Contact

christopher.devaney@menziesaviation.com

Baggage Sorting & Management Services Mauricio Gross
Notices Contact, Certification 
Contact, Corporate Contact

mauricio.gross@menziesaviation.com 469-281-8344 469-615-6518

Aircraft Cooling & Heating Services legalnotices@menziesaviation.com
Air Start Unit Services airportpermits@menziesaviation.com
Aircraft Lavatory Services
Potable Water Services
Interior Aircraft Cleaning Services
Security Services
Into-Plane Fueling Services
Passenger/Terminal Services
Aircraft Deicing and Related Services
Other -- GSE Maintenance, GSE Fueling
Other -- Ramp/Below-Wing Handling Services

MDW
Airline Tech Reps, LLC d/b/a STS Line 
Maintenance

Greg Barnett Emergency Contact greg.barnett@stslm.com; 678-552-3911

Aeronautical Maintenance Services Henan Casey Primary Daily Contact henan.casey@stslm.com; 407-592-6060

Christina Seifert
Notices Contact, Certification 
Contact, Corporate Contact

christina.seifert@stsaviationgroup.com 772-285-3368

T5 Alpha-Tech Aviation Services, Inc. Enrique Rangel
Emergency Contact, Primary Daily 
Contact

erangel@alphatechaviation.com; 847-721-4400 847-233-9180

Aeronautical Maintenance Services Patrycja S. Urban Drozd
Notices Contact, Certification 
Contact, Corporate Contact

pdrozd@alphatechaviation.com; 630-648-9136 847-233-9180

MDW Alpha-Tech Aviation Services, Inc. Enrique Rangel
Emergency Contact, Primary Daily 
Contact

erangel@alphatechaviation.com; 847-721-4400 847-233-9180

Aeronautical Maintenance Patrycja S. Urban Drozd
Notices Contact, Certification 
Contact, Corporate Contact

pdrozd@alphatechaviation.com; 630-648-9136 847-233-9180

Northeast Cargo Andy Frain Services Vincent Bove Emergency Contact vbove@andyfrain.com; 331-208-5144

Security Services Diana Huerta
Primary Daily Contact, Notices 
Contact

dhuerta@andyfrain.com; 331-212-9938

Trent Sayer Certification Contact tsayers@andyfrain.com 331-208-5152
Laura Grund Corporate Contact lgrund@andyfrain.com; 630-820-3820

AOA Fueling Scot Berry Partner scot.berry@aoafueling.com; 815-701-7788
Into-Plane Fueling Services

T1-T2-T3-T5-South Cargo-Northeast Cargo Aries Shuttle Chicago Laura Chihoski Human Resources Manager laura.chihoski@ariesshuttle.com; 773-686-6880 312-968-1655
Passenger/Terminal Services John Aaron Vice President johnny@ariesshuttle.com; 817-209-8446
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MDW
Atlantic Aviation Flight Support, Inc. d/b/a 
Atlantic Aviation

Bernard Young
Emergency, Primary Daily, Notices, 
Certification, & Corporate Contact

bernard.young@atlanticaviation.com; 773-312-7135 773-398-4599

Aircraft Deicing and Related Services

MDW Baggage Airline Guest Services, LLC Greg D'Amron Emergency Contact gdamron@maketraveleasier.com 954-654-1523

Passenger & Terminal Services Alvaro Silva Primary Daily Contact sstacy@maketraveleasier.com 954-551-1125
Darren Barton Notices Contact dbarton@maketraveleasier.com 407-849-0670
Shannon Stacy Certification Contact sstacy@maketraveleasier.com 407-849-0670
Billy Arden Corporate Contact barden@maketraveleasier.com 407-849-0670

South Cargo Cargo HS John Fisher
Emergency, Primary Daily, Notices 
Contact

john.fisher@cargohs.com; 773-798-9302

Air Start Unit Services Tim Carrick Certification, Corporate Contact tim.carrick@cargohs.com 415-656-7402

Aircraft Lavatory
Cargo
Potable Water

South Cargo Covenant Aviation Security, LLC Max Jacobson Director of Strategic Development max.jacobson@covenantsecurity.com; 630-771-1116

Security Services Jim Brown VP Human Resources jim.brown@covenantsecurity.com; 630-771-1155
Christine Mueller Executive Vice President chris.mueller@covenantsecurity.com; 630-605-5552 630-771-1133

Claudette Towers ORD Site Manager claudette.towers@covenantsecurity.com; 773-332-9521

Darrell Gora Manager National Operations darrell.gora@covenantsecurity.com; 331-302-6713
Diverse Facility Solutions d/b/a DFS Mark S. Wright President/CEO m.wright@dfscompany.com; 773-582-1022 773-269-1835
Baggage Sorting & Management Services Charles Cole CFO c.cole@dfscompany.com; 773-582-1022 773-301-7780
In-Terminal Janitorial Services

MDW Diverse Facility Solutions d/b/a DFS Mark Wright

Emergency Contact, Primary Daily 
Contact, Notices Contact, 
Certification Contact, Corporate 
Contact

m.wright@dfscompany.com; 773-269-1835 773-582-1022

Passenger & Terminal Services Charles Cole c.cole@dfscompany.com; 773-582-1022 773-301-7780

T3-T5-South Cargo-Northeast Cargo DO & CO Chicago Catering Tino Wohlfahrt Vice President tino.wohlfahrt@doco.com; 1-718-529-4570

Food Services Markus Friedrich markus.friedrich@doco.com;
International Garbage & Waste Removal

T1-T2-T3-T5-South Cargo Ecogreen Carpet Care, Inc Robert Urbaniak President ecogreencarpetcare@icloud.com; 847-912-0666

In-Terminal Janitorial Services
T5 ERMC Aviation, LLC

Interior Aircraft Cleaning
In-Terminal Janitorial

MDW ERMC Aviation, LLC
Interior Aircraft Cleaning
In-Terminal Janitorial

South Cargo Faro Cargo Handling Solutions Bob Hanson
Emergency, Primary Daily, Notices, 
Certification, & Corporate Contact

bob.hanson@farochs.com; 773-601-0054 773-398-8212

Cargo



53 UNIQUE CSPsCSPP CONTACT + SERVICES LOG // UPDATED Q2 2026 COLOR CODE: O'HARE: 47 MIDWAY: 14 GROUNDHANDLER

LICENSED LOCATION(S) COMPANY NAME CONTACT NAME CONTACT DESIGNATION EMAIL PREFERRED PHONE SECONDARY PHONE

GROUNDHANDLER Flight Check Commercial Aviation Services, LLC Sharon Biliunas
Director of Human Resources and 
Administration

sbiliunas@flightcheck.us; 847-804-5702

Ramp/Below-Wing Handling Services 24 Hour Duty Line ord@flightcheck.us; 847-807-4183
Passenger/Terminal Services Daniel Mcauliffe Director of Maintenance dmcauliffe@flightcheck.us; 262-880-3739
Aircraft Deicing Services Emily Villarreal Jasniuk ejasniuk@flightcheck.us; 847-299-5111
Aeronautical Maintenance Services

T1-T3-T5-South Cargo-Northeast Cargo Flying Food Group Wolfgang Hoenle
Certification Contact, Corporate 
Contact

whoenle@flyingfood.com; 917-865-9433 312-243-2122

Food Services Reagan Halum
Emergency Contact, Primary Daily 
Contact

rehalum@flyingfood.com; 847-678-6705 773-505-7234

International Garbage & Waste Removal Thomas Biland Notice Contact tbiland@flyingfood.com; 908-343-9519 973-623-6955
GROUNDHANDLER G2 Secure Staff d/b/a G2 Nick Poorbaugh President npoorbaugh@g2securestaff.com; 216-328-0090 216-217-2330

Ramp/Below-Wing Handling Services Cindy Ford Director of Compliance cford@g2securestaff.com; 817-919-1630
Aircraft Cooling & Heating Services Phil Armstrong CEO, COO parmstrong@g2securestaff.com; 972-890-5426

Air Start Unit Services Tim Reddell
Vice President of Operations and 
Business Development

treddell@g2securestaff.com;

Aircraft Lavatory Services
Potable Water Services
Interior Aircraft Cleaning Services
Security Services mallen@g2securestaff.com;
Passenger/Terminal Services
Cargo - Passenger & Freight Aircraft Services
International Garbage/Waste Removal
Gate Gourmet, Inc. Dominic Troilo VP Procurement Americas dtroilo@gategroup.com; 703-964-2391

Food Services Casandra Bang Han
Senior Sourcing Manager, Facilities 
& Non-Food, North America

chan@gategroup.com; 571-612-3611 571-485-6937

International Garbage & Waste Removal Michael King
Senior Manager, BU Ops 
Compliance & Transportation

mking@gategroup.com; 847-219-1436

Chris Ebbage BU Leader and GM cebbage@gategroup.com; 847-928-1081 224-200-7018
Barton Licht Director Transport Hub blicht@gategroup.com; 224-428-2346
Rogelio Martinez

Global Aviation Management Lenny Bonventre CFO and Executive Vice President accounting@globaleliteinc.com; 516-414-0487

Security Services Maurice Padilla Compliance Manager compliance@globaleliteinc.com; 516-393-2171

Lucia Oswald
Vice President, Business 
Development

loswald@globaleliteinc.com; (516) 393-3525 (516) 661-0018

Northeast Cargo
Hanjin Transportation Co. LTD. d/b/a Hanjin 
Intermodal America, Inc.

Kyung Yul Lee Chicago Station Manager kevinlee@hanjinusa.com; 773-414-4703

Cargo Samme Yu Admin Manager samme@hanjinusa.com; 773-686-8437 773-789-9309

T2-T3-T5-South Cargo-Northeast Cargo Integrated Deicing Services, LLC Andrew Alford VP Of Operational Finance aalford@inlandgroup.ca;

Aircraft Deicing & Related Services Chris Ludington
VP of QA, Compliance, & Training 
Support

chrisl@idsllc.aero; 612-201-2062

Bill Downing General Manager billd@idsllc.aero; 773-601-8100 773-558-5017
Matt Ohmann Regional Director matto@idsllc.aero; 847-376-8723 312-237-1409
Paul Gamble Contract Manager pgamble@inlandgroup.ca; 902-895-6346 x 320 902-899-3265

contracts@idsllc.aero;
Kellee Graves kelleeg@idsllc.aero; 603-647-1717
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T1-T3-T5-South Cargo Manpower Group US Inc Mark Bowler Client Principal: Client Programs mark.bowler@manpowergroup.com; 727-340-3650

Cargo Kim Clement Site Manager kim.clement@manpower.com; 847-922-8412
Madison Clem Client Coordinator madison.clem@manpower.com; 517-898-5516
Michael J. DeLuca Director Enterprise Accounts michael.deluca@manpower.com; 312-203-9183
Joshua Johnston Market Manager joshua.johnston@manpower.com; 773-633-0389

Alexandra Duran
Resource Professional: Client 
Programs

alexandra.duran@manpower.com; 847-744-2431

Master Lightning Security Solutions Pedro Suarez Emergency Contact pedro.suarez@mlsscorp.com; 626-337-2915 310-431-6189

Security Services Miguel Suarez
Notices Contact, Certification 
Contact, Corporate Contact

miguel@mlsscorp.com; 626-337-2915 305-484-6655

Brenda Morales Primary Daily Contact brenda.morales@mlsscorp.com; 626-337-2915 605-484-6655

MDW Master Lightning Security Solutions Pedro Suarez Emergency Contact pedro.suarez@mlsscorp.com; 626-337-2915 310-431-6189

Security Services Miguel Suarez
Notices Contact, Certification 
Contact, Corporate Contact

miguel@mlsscorp.com; 626-337-2915 305-484-6655

Brenda Morales Primary Daily Contact brenda.morales@mlsscorp.com; 626-337-2915 305-484-6655

T5 Matrix Aviation Services, Inc. Jan R. Steinwald Director Business Development jan@matrix-aviation.com; 310-993-7672

Baggage Sorting & Management Joseph Prieto
Director Sales & Customer 
Experience

joseph.prieto@matrix-aviation.com; 310-363-5178

Passenger & Terminal Services

MDW Matrix Aviation Services, Inc. Jan Steinwald jan@matrix-aviation.com; 310-993-7672

Baggage Sorting & Management Joseph C. Prieto joseph.prieto@matrix-aviation.com;
Passenger & Terminal Services
Michael Stapleton Associates LTD d/b/a MSA 
Security

Glen Kucera CEO gkucera@msasecurity.net; 212-509-1336

Security Services Brendan Croke Director of Licensing bcroke@msasecurity.net; 212-509-1336
Dennis Hughes EDC Supervisor dhughes@msasecurity.net; 630-768-2191

lalfano@msasecurity.net;
MDW Millennial Enterprises Harlan Lyons hlyons@workwithmillennial.com;

In-Terminal Janitorial Services Rashaad Lyons rlyons@workwithmillennial.com;
T1-T5 Pasona Yu Hirano Emergency Contact yhirano@pasona.com; 847-380-4421

Passenger & Terminal Services Yuri Kawata-Taylor
Primary Daily Contact, Notices 
Contact, Certification Contact, 
Corporate Contact

ykawata@pasona.com; 847-637-3535
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T1-T3-T5-South Cargo PrimeFlight Aviation Services Carol Doezema
Notices Contact, Certification 
Contact, Corporate Contact

cdoezema@primeflight.com; 281-942-6818

Aircraft Lavatory Services Alfonso Moreno-Santa
Emergency Contact, Primary Daily 
Contact

amorenosanta@primeflight.com; 312-433-9128

Interior Aircraft Cleaning Services
Security Services
Passenger/Terminal Services
In-Terminal Janitorial Services

MDW Professional Business Providers, Inc. d/b/a PBP Nicholas Fasano nfasano@pbpservices.com;

Aircraft Cooling & Heating Stephanie Crandall scrandall@pbpservices.com;
Baggage Sorting & Management
Other -- Passenger Loading Bridge Maintenance

Prospect Airport Services, Inc Monika Wajda Corporate Accounting Manager monika.wajda@prospectair.com; 847-299-3636

Baggage Sorting & Management Services Paul Cody Sr.
Vice President Corporate 
Compliance and Safety

paul.codysr@prospectair.com; 773-870-5641

Wheelchair Services Jeffrey Neikirk jeffrey.neikirk@unifiservice.com; 773-686-0256 x 1306 847-664-9950
Aircraft Lavatory Services Michael Plichta Senior Vice President michael.plichta@prospectair.com; 773-686-0256 847-980-8668
Interior Aircraft Cleaning Services Renata Cetera Corporate Office Manager renata.cetera@prospectair.com;
Security Services
Passenger/Terminal Services
In-Terminal Janitorial Services
Cargo - Passenger & Freight Aircraft Services
International Garbage/Waste Removal

MDW Prospect Airport Services, Inc Monika Wajda monika.wajda@prospectair.com;
Wheelchair Services Paul Cody Sr. paul.codysr@prospectair.com;
Aircraft Lavatory Services Damir Hamzabegovic damir.hamzabegovic@prospectair.com;
Interior Aircraft Cleaning Services Michael Plichta michael.plichta@prospectair.com;
Security Services Renata Cetera renata.cetera@prospectair.com;
Passenger/Terminal Services philip@fornarolaw.com;
In-Terminal Janitorial Services Craig Szafoni Operations Manager craig.szafoni@atlanticaviation.com; 773-582-5720 708-254-4753
International Garbage/Waste Removal

GROUNDHANDLER SAMSIC John Incusi Terminal Manager J.INCUSCI@samsic.aero; 847-312-7350 773-510-9255
Ramp/Below-Wing Handling Services Ryan Diaz ATW/BTW Manager 773-322-5485
Cargo - Passenger & Freight Aircraft Services Jacqueline Gibson Safety/Training Manager 779-275-0212

Carlos Ibarra c.ibarra@samsic.aero;
Christian Uruchima c.uruchima@samsic.aero;
Vidhi Soni v.soni@samsic.aero;

SCIS Security Services Gustavo Badillo Director of Finance and Accounting gustavo.badillo@scisairsecurity.com;

Yang Vang Accounting Supervisor yvang@scisairsecurity.com;
asc.ap@scisairsecurity.com;

T5 Sky and Ground Services, Inc.
Interior Aircraft Cleaning
In-Terminal Janitorial
International Garbage & Waste Removal
Security
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T5 Sky Blue Catering, Inc Mark Wendling President mwendling@skybluecatering.com; 708-594-8200 708-829-0285

Food Services Alex Garcia Supervisor alexg25jr@yahoo.com; 708-594-8200 773-405-6108
International Garbage & Waste Removal

MDW Sky Blue Catering Mark Wendling mwendling@skybluecatering.com;

Food Services
International Garbage & Waste Removal

T1-T2-T3-T5 Sky Chefs, Inc. d/b/a LSG Sky Chefs Don E. Hinderliter Head of Legal don.hinderliter@lsg-group.com; 469-599-1148 972-310-2908
Food Services Robert Mower General Manager robert.mower@lsgskychefs.com; 224-220-1012 214-223-5253
International Garbage & Waste Removal john.h.hayes@lsg-group.com;
Staff Management Solutions, LLC d/b/a Staff 
Management

Brian Herzog License Specialist businesslicense@trueblue.com; 253-573-5039

Cargo - Passenger & Freight Aircraft Services John Kay Director of Operations jkay@staffmanagement.com; 630-248-2521
Brenda Long Operations Manager blong@staffmanagement.com; 773-601-5695
Tom Sheldon tsheldon@staffmanagement.com;

T1-T3-T5-South Cargo Sunline Services Inc Ingrid Perrino President ingrid.perrino@sunlineservices.com; 773-601-1900 847-903-4783

Passenger & Terminal Services Ron Starrenburg Vice President ron.starrenburg@sunlineservices.com; 773-601-1900 847-772-4564

South Cargo-Northeast Cargo Swissport Cargo Services, L.P. Abiel Bayona
Emergency Contact, Primary Daily 
Contact

abiel.bayona@swissport.com; 602-317-2846

Air Start Unit Andrew Morch Corporate Contact andrew.morch@swissport.com 773-230-1603
Aircraft Cooling & Heating
Aircraft Deicing & Related Services
Cargo
Other -- Ramp/Below-Wing Handling

T1-T2-T3-T5-South Cargo-Northeast Cargo Swissport SA Fuel Services, LLC Michael Podojil
Emergency Contact, Primary Daily 
Contact

michael.podojil@swissport.com; 312-513-5893

Into-Plane Fueling Services Michael Motschman Notices Contact mike.motschman@swissport.com; 847-732-9009
Jennifer Gomes Certification Contact jennifer.gomes@swissport.com 704-689-7012

GROUNDHANDLER Swissport USA, Inc. Berra Tayfun
Emergency Contact, Primary Daily 
Contact

berra.tayfun@swissport.com 224-507-4085

Ramp/Below-Wing Handling Services Cecilia Guillen Corporate Contact cecilia.guillen@swissport.com 310-930-9417
Aircraft Cooling & Heating Services
Texas World Service Company Inc. d/b/a World 
Service Company

Joseph A. Mrozewski Vice President joseph.mrozewski@worldserviceco.com; 281-233-9710 281-772-3719

Interior Aircraft Cleaning Services Song H. Kim Vice President song.kim@worldserviceco.com; 281-233-9710 832-253-3864
Security Services Gui Heon Pak General Manager 773-686-9012 504-606-4699
International Garbage/Waste Removal

T1-T2-T3-T5 Unifi Aviation, LLC Kimbili Scott Licensing Manager kimbili.scott@unifiservice.com 470-626-7391

Aircraft Lavatory
Interior Aircraft Cleaning
In-Terminal Janitorial
International Garbage & Waste Removal
Potable Water

T5 Unifi Security, LLC Kimbili Scott Licensing Manager kimbili.scott@unifiservice.com 470-626-7391

Security
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T3
UST Investments, LLC d/b/a UST Aviation Services 
LLC

Mayank Tripathi
Emergency, Primary Daily, Notices, 
Certification, & Corporate Contact

office@ustechs.us; 847-299-8444

Other -- Aircraft Repositioning 847-299-8444
South Cargo-Northeast Cargo Worldwide Flight Services, Inc d/b/a WFS Jon Sharp Emergency Contact jon.sharp@wfs.aero; 630-597-6508

Cargo Carol Bledsoe Primary Daily Contact carol.bledsoe@wfs.aero; 773-686-5626
Other -- Ramp Handling of Freighter Aircraft

MDW Worldwide Flight Services, Inc d/b/a WFS Jon Sharp Emergency Contact jon.sharp@wfs.aero; 630-597-6508
Air Start Unit Carol Bledsoe Primary Daily Contact carol.bledsoe@wfs.aero; 773-686-5626
Aircraft Cooling & Heating
Aircraft Deicing & Related Services
Aircraft Lavatory
Baggage Sorting & Management
Interior Aircraft Cleaning
Other -- Ramp/Below Wing Handling
Passenger & Terminal Services
Potable Water
Security



Aeronautical Maintenance Air Start Unit Aircraft Cooling & Heating Aircraft Deicing & Related Services Aircraft Lavatory Baggage Sorting & Management

• Aircraft cargo container repairs/cleaning
• Provide pneumatic starter services to start an
aircraft engine

• Arrange for aircraft cooling and heating
• Providing de-icing services to air carriers and
aircraft

• Provide a lavatory service to empty all types of
aircraft lavatory systems

• Monitor/control baggage after TSA performs security
search

• Aircraft communication install and maintain • Performing recovery of glycol or other deicing agents
• Monitor carry-on baggage for conformance to
security and airport policies

• Aircraft engine washing • Transporting deicing agents around the airport
• Move bags within terminal tagged by manual or
automated bag tag system

• Aircraft fuel tank repairs • Move odd-sized baggage

• Aircraft maintenance/servicing
• Report bags/items left in claim area to appropriate
airline representative

• Wet or dry wash exterior aircraft
• Positive claim check verification-baggage claim
security

• Providing engine blanking covers
• Report any baggage or any other item within the 
claim area to appropriate airline representatives or 
authority
• Interline baggage transfer

Cargo Food Services Interior Aircraft Cleaning In-Terminal Janitorial International Garbage & Waste Removal Into-Plane Fueling

• Delivery of prepared food and/or beverage to an • Removing and handling international waste from • Transferring fuel below ground from a fuel hydrant
• Freight aircraft services

aircraft
• Clean passenger and crew compartments • Holdroom cleaning

aircraft according to federal regulations system through a fuel hydrant vehicle into an airplane

• Cargo warehousing
• Preparation of food and/or beverage for use on an
aircraft

• Clean cabin windows • Jet bridge cleaning • Transferring fuel through a fuel tanker vehicle

• Cargo document handling
• Conducting security and/or inspection services for
food and/or beverage to or for aircraft

• Clean cargo compartments

• Dangerous goods handling
• Providing any service related to or in connection 
with preparation of food and/or beverage for use on 
an aircraft

• Change, fold, and/or stow blankets, pillows, etc.

• Customs brokerage • Removing food and garbage from arriving aircraft • Disinfect and deodorize cabin

• Freight forwarding • Remove food and material leftovers

• Provide or arrange for laundering of cabin blankets

• Jet bridge cleaning

Mail Delivery Passenger & Terminal Services Potable Water Security Wheelchair Services

• Mail handling, sorting, and distributing
• Acts as agent for airlines and interacts with their
passengers

Provide potable water to aircraft • Aircraft security and search
• Provide personnel and equipment to assist
passengers with reduced mobility

• Hosting services • Cargo security • Secure baggage in bag claim area
• Passenger check-in • Identification verification
• Queue management • Security screening

• Skycap services
• Providing or arranging for control of access to
aircraft and/or designated and restricted areas

• Passenger ticketing • Guarding designated areas

• VIP meet-and-assist
• Safeguarding all loads during transport between 
aircraft and designated locations during off-loading 
and loading of aircraft

• Establish number and/or baggage weight
• Interline baggage transfer

Sample tasks listed are illustrative and not exhaustive. A CSP may be certified in one or more of the below service categories without performing all of the sample tasks associated with the service categories below.

CSPP - Regulated Services are divided into Services Classifications. CDA may add to and/or update these Services Classifications from time to time. CSPs may be certified in one or more of the following Service Classifications.



Aeronautical Maintenance Air Start Unit Aircraft Cooling & Heating
Aircraft Deicing & Related 

Services
Aircraft Lavatory Baggage Sorting & Management Cargo Food Services Interior Aircraft Cleaning In-Terminal Janitorial

International Garbage & Waste 
Removal

Airline Tech Reps, LLC d/b/a STS ABM Aviation, Inc. d/b/a Air Serv ACT 1 Group, Inc. d/b/a Allstem ABM Aviation, Inc. d/b/a Air Serv
AGI Cargo, LLC AGI Cargo, LLC AGI Cargo, LLC AGI Cargo, LLC ACTS-Aviation Security, Inc AGI Cargo, LLC DO & CO Chicago Catering

Line Maintenance Corporation Connection Allsource Corporation

Alpha-Tech Aviation Services,
Inc.

AGI Ground, Inc. AGI Ground, Inc. AGI Ground, Inc. AGI Ground, Inc. AGI Ground, Inc. ACTS-Aviation Security, Inc DO & CO Chicago Catering AGI Ground, Inc.
Diverse Facility Solutions d/b/a

DFS
Ecogreen Carpet Care, Inc

Flight Check Commercial
Aviation Services, LLC

Aircraft Service International, Inc.
d/b/a Menzies Aviation

Aircraft Service International, Inc.
d/b/a Menzies Aviation

Aircraft Service International, Inc.
d/b/a Menzies Aviation

Aircraft Service International, Inc.
d/b/a Menzies Aviation

Aircraft Service International, Inc.
AGI Cargo, LLC Flying Food Group

d/b/a Menzies Aviation
Aircraft Service International, Inc.

ERMC Aviation, LLC Flying Food Group
d/b/a Menzies Aviation

Cargo HS G2 Secure Staff d/b/a G2
Atlantic Aviation Flight Support,

Cargo HS
Diverse Facility Solutions d/b/a

Air General, Inc Gate Gourmet, Inc. ERMC Aviation, LLC Millennial Enterprises G2 Secure Staff d/b/a G2
Inc. d/b/a Atlantic Aviation DFS

G2 Secure Staff d/b/a G2
Professional Business Providers,

Inc. d/b/a PBP
Flight Check Commercial

Aviation Services, LLC
G2 Secure Staff d/b/a G2 Matrix Aviation Services, Inc. Cargo HS Sky Blue Catering, Inc G2 Secure Staff d/b/a G2 PrimeFlight Aviation Services Gate Gourmet, Inc.

Swissport Cargo Services, L.P. Swissport Cargo Services, L.P. Integrated Deicing Services, LLC PrimeFlight Aviation Services
Professional Business Providers,

Inc. d/b/a PBP
Faro Cargo Handling Solutions

Sky Chefs, Inc. d/b/a LSG Sky
Chefs

PrimeFlight Aviation Services Prospect Airport Services, Inc Prospect Airport Services, Inc

Worldwide Flight Services, Inc
d/b/a WFS

Swissport USA, Inc. Swissport Cargo Services, L.P. Prospect Airport Services, Inc Prospect Airport Services, Inc G2 Secure Staff d/b/a G2 Prospect Airport Services, Inc Sky and Ground Services, Inc. Sky and Ground Services, Inc.

Worldwide Flight Services, Inc 
d/b/a WFS

Worldwide Flight Services, Inc 
d/b/a WFS

Unifi Aviation, LLC
Worldwide Flight Services, Inc 

d/b/a WFS

Hanjin Transportation Co. LTD.
d/b/a Hanjin Intermodal America,

Inc.
Sky and Ground Services, Inc. Unifi Aviation, LLC Sky Blue Catering, Inc

Worldwide Flight Services, Inc
d/b/a WFS

Manpower Group US Inc
Texas World Service Company

Inc. d/b/a World Service
Company

Sky Chefs, Inc. d/b/a LSG Sky
Chefs

Prospect Airport Services, Inc Unifi Aviation, LLC
Texas World Service Company

Inc. d/b/a World Service
Company

SAMSIC
Worldwide Flight Services, Inc

d/b/a WFS
Unifi Aviation, LLC

Staff Management Solutions, LLC 
d/b/a Staff Management

Swissport Cargo Services, L.P.

Into-Plane Fueling Mail Delivery Passenger & Terminal Services Potable Water Security Wheelchair Services
Other -- Ramp/Below Wing

Handling
Other -- Aircraft Repositioning

Other -- Passenger Loading
Bridge Maintenance

Other -- GSE Maintenance, GSE
Fueling

Aircraft Service International, Inc.
d/b/a Menzies Aviation

AGI Cargo, LLC AGI Ground, Inc.
ABM Aviation, Inc. d/b/a Air Serv

Corporation
ACTS-Aviation Security, Inc Prospect Airport Services, Inc

Aircraft Service International, Inc.
d/b/a Menzies Aviation

UST Investments, LLC d/b/a UST
Aviation Services LLC

Professional Business Providers,
Inc. d/b/a PBP

Aircraft Service International, Inc.
d/b/a Menzies Aviation

AOA Fueling AGI Ground, Inc.
Aircraft Service International, Inc.

d/b/a Menzies Aviation
AGI Cargo, LLC AGI Cargo, LLC

Flight Check Commercial
Aviation Services, LLC

Swissport SA Fuel Services, LLC Aries Shuttle Chicago AGI Ground, Inc. AGI Ground, Inc. G2 Secure Staff d/b/a G2

Baggage Airline Guest Services, 
LLC

Aircraft Service International, Inc. 
d/b/a Menzies Aviation

AGI Secure, LLC
Worldwide Flight Services, Inc 

d/b/a WFS
Diverse Facility Solutions d/b/a

DFS
Cargo HS

Aircraft Service International, Inc.
d/b/a Menzies Aviation

Swissport Cargo Services, L.P.

Flight Check Commercial
Aviation Services, LLC

G2 Secure Staff d/b/a G2 Andy Frain Services Swissport USA, Inc.

G2 Secure Staff d/b/a G2 Unifi Aviation, LLC Covenant Aviation Security, LLC SAMSIC

Matrix Aviation Services, Inc.
Worldwide Flight Services, Inc

d/b/a WFS
G2 Secure Staff d/b/a G2

Pasona Global Aviation Management

PrimeFlight Aviation Services
Master Lightning Security

Solutions

Michael Stapleton Associates
Prospect Airport Services, Inc

LTD d/b/a MSA Security

Sunline Services Inc PrimeFlight Aviation Services
Worldwide Flight Services, Inc

d/b/a WFS
Prospect Airport Services, Inc

Sky and Ground Services, Inc.

Texas World Service Company
Inc. d/b/a World Service

Company
Unifi Security, LLC

Worldwide Flight Services, Inc 
d/b/a WFS


