






















































Best Food & Beverage Program

Long Beach Airport

Best New F&B Concept 

2023: Whataburger, SAT

2022: Freddy’s Frozen Custard & 

Steakburgers, OKC

Best New F&B Concept, Full Service 

Hickory, DFW

Star Individual

Lanae Davis

Regional Director, F&B

Best Women Leadership 

Initiative

Best Brand Restaurateur

Chick-fil-A

Restaurateur with Highest Regard for 

Customer Service

Vino Volo, 11-time recipient

Best Chef-Drive, Local or Regional 

Restaurant

Bar Symon, PIT

Best Airport Retailer 

26 consecutive years

Best Specialty Retail Brand Operator

11-time recipient

Retailer with Highest Regard for 

Customer Service

21 of 26 Years

Best New Locally-Inspired Concept

Hip & Humble, SLC



Meet the Food Travel Experts

Bob Stanton
Vice President, Business Development

Heather Barry
Vice President, Strategic Partnerships

Bob.Stanton@foodtravelexperts.com Heather.barry@foodtravelexperts.com



We Are the Food Travel Experts
PASSIONate about a “taste of place” 



We are continuously working to develop a culture and environment where individuals feel 
heard and empowered. We partner with companies and businesses who share our 

passion and believe that a strong culture drives success.

• SSP is strongest when we harness the power of collaboration and inclusive practices.

• Collaborations with our Airport Concession Disadvantaged Business Enterprise business 
partners.

• Embracing our core business principals emphasizes the importance of equity.

• We deliver value through developing strong partnerships.

PASSION for Partnerships



Our MDW Restaurants





















Chicago’s Hometown 
Airline



United offers more flights out of O’Hare than any other airline 
and operates out of Terminals 1 and 2
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Servicing over 150 

destinations

Over 46,000 daily 

enplaned 

passengers

Employs 

approximately 

10,000 people at 

ORD

Nearly 500 daily 

departures

Involved 

community partner



What do United 
passengers want 
from an airport 
concessions 
program?
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Caring and friendly service

Value for money

Convenient, efficient, and dependable service

Variety of options

Local focus that highlights Chicago

Use of technology that enhances the travel experience

Commitment to sustainability and the environment
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